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[bookmark: _GoBack]A highly motivated self-starter with a strong work ethic seeks a hands-on position in the Systems Administration, IT Security, or similar work. Highly sought out for multi-tasking skills and adept at meeting short-notice deadlines.  Has excellent troubleshooting skills and works well individually or as part of a team.
          
SKILLS
· Over twelve years’ experience as a Systems Administrator supporting mission critical systems and programs for the defense and intelligence communities. 
· Highly skilled in Microsoft NT, XP, Windows 2000, Windows 7, Windows Server 2000 and 2003.  
· Highly skilled at administering accounts using Active Directory.
· Skilled in troubleshooting workstation and network connectivity issues.
· Skilled in troubleshooting Microsoft Office products 2000, 2003, 2007, and 2013 and with multiple ticketing systems to include SRS Remedy, Service Center, and Service Manager.
· Skilled in Windows Remote Desktop Connection and Dameware.

ACCOMPLISHMENTS
· Team Member of the Year 2015
· Key member during a technical refresh where 2600+ workstations were replaced and imaged. A portion of the workstations had to be imaged manually.
· Discovered e-mail servers were down and worked with other teams to get the systems back up before most of the users arrived for the day minimizing the amount of downtime for 700+ users.  

EXPERIENCE
RazorX2, Herndon, VA			2013 – Present
Senior Systems Administrator
· Responsible for maintaining, troubleshooting, and re-imaging workstations and administering user accounts on two networks and maintaining Smartboards used in classroom instruction.
· Imaged 80+ workstations/laptops in classrooms for students and instructors.
· Created handouts to assist customers with transition to new operating system.
· Standardized all Smartboards in classrooms to provide consistency in operations to all users.
· Created folder structure to upgrade a major student exercise that allows students to use their network accounts versus using standalone workstations.
· Works with the media team and general counsel to understand copyright laws on videos that are requested by instructors to be used in classroom courses.
· Troubleshoots access problems related to PKI issues.
· Assists instructors and students in finding and installing specialized software preserving instructor credibility with students.
· Created and implemented a process to replace 19 printers which minimized users and classroom interruptions.
· Searched, recovered, and restored a missing project for a customer who was able to meet management’s deadline.
· Received first ever Unit Citation Award that has been handed out by the Dean of the institution.
· Discovered an incorrect file path from a software push; modified and corrected the file and made the software operational with very minimal downtime.
· Created folder structure for Instructional Designers and SMEs to ensure a smooth collaboration on e-learning contents.
· Created a listing of all groups and proposed a name change for each group for management’s approval due to reorganization.

General Dynamics GDIT, Herndon, VA				2013 – 2013
Close Support Specialist 
· Responsible for maintaining, troubleshooting, and re-imaging workstations and administering user accounts
· Grant access to critical information for users through Lotus Notes databases
· Selected as a Restricted Handling Administrator - Maintain accounts, access to server, and allow access to more restricted information.
· Assist customers with submitting access requests to needed resources.

ManTech International MCIS, Chantilly, VA							2008-2012
Senior Systems Administrator 2009-2012
· Responsible for maintaining, troubleshooting, and re-imaging workstations and administering user accounts on all three FBI networks. 
· Provide first time logons for new users on the yellow network after receiving notification through the Enterprise Process Automation System (EPAS). 
· Provide desktop support to customer on all three enclaves.  
· Repair profile issues related to network user accounts, Outlook, Firefox, and Netscape.  
· Issue PKI certificates and assist user with the importing of the PKI certificates.  
· Troubleshoot network connectivity issues for all enclaves including tracing cables from workstation to switch, provide network teams with port information, and modifying ports on network switches using SecureCRT.
· Provide network equipment support such as installing servers or switches per the customers’ requirements.  
· Troubleshoot components and services on servers.  
· Use Service Manager to respond, update, and resolve tickets customers called in and use SRS Remedy to resolve tasks assigned from change requests.    
				 
Systems Integrator 2008-2009
· Maintained and troubleshot workstations and user accounts on several networks, and was a point of contact for outside contractors and our customers
· Used Remedy to input and receive tickets to assist customers.
· Main point of contact for our customers and contractors to have video and VTC equipment maintained.
· Troubleshot classified and unclassified networks, workstations, and a limited number of laptops.

General Dynamics AIS, Herndon, VA				  2006 – 2008
Systems Administrator 
· Maintained and upgraded the MAAS software and its workstations and servers it is installed on.
· Streamlined OPSEC/COMSEC processes by revamping and installing latest versions of Norton Anti-Virus Corporate Edition and Dame Ware utilities.
· Customer focused--migrated old domains for quality assurance, installed all new workstations/servers with little or no disruption to the customer
· Proactive--solely handled the creation and maintenance of entire Active Directory accounts; deleted, added and updated pertinent data information 
· Highly motivated!  Constantly upgraded software on all workstations; keeping systems running at 100%  
· Constantly finding new way to improve data processes.  Performed critical maintenance on all workstations and servers to include transfer of highly sensitive data to backup servers minimizing the chance of  lost data

United States Air Force,				               1993 – 2006
Systems Administrator & Electrical Systems Craftsman 
Directly managed a team responsible for maintenance and accountability of network servers valued at over $1M.  Installed, configured, operated and maintained network launched user applications.  Performed and reviewed system audit reports for network errors and security violations.  
· Created and maintained over 3,000 Defense Mega Center user accounts for joint personnel in National Capital Region
· Single-handedly provided critical access to all training, supply and finance tools essential to daily operations
· Administered, processed and reviewed over 400 base network dial-up accounts; creating first-ever Network Control Center database of active and disabled accounts
· Provided excellent on-site computer support for over 100 distinguished visitors; installed computers, printers and internet access to ensure uninterrupted work flow
· Developed communication equipment maintenance and operations check procedures to ensure home base connectivity
· Adept at handling short-notice suspense’s; key player in Microsoft XP operating system and Office 2003 software migration resulting in over 5,000 computer upgrades
· Directly responsible for a team of ten in the Network Control Center; sole go-to person for all network systems support inquiries

Responsible for the maintenance, installation, and upgrading of all electrical line, from the substation to the outlets.  Performed regular maintenance on all airfield lights ensuring consistent air operations.  Installed, configured, tested, maintained, and upgraded all fire and security alarms for entire base
· Significantly improved and managed an intense computer and on the job upgrade training program for all team members; eliminated overdue training deficiencies and resulted in 100% training requirements being met
· Reconfigured four main electrical panels to provide backup power to base weather station; coordinated new wiring system to allow generator capability in event of commercial power failure
· Conducts routine tests and evaluation of new system configurations to determine the most efficient and cost effective ways to meet organization requirements
· Vigorously applied technical expertise and knowledge on all troubleshooting problems; urgent jobs were quickly resolved preventing backlogs and costly rework
· Vast troubleshooting skills facilitated in the replacement of damaged electronic equipment due to severe weather within a 48-hour timeframe; saving the Air Force over $200K
· Greatly reduced over 200 backlogged job orders; resulted in increase of organization’s ability to provide prompt technical customer support; 100% customer satisfaction
· Restored a runway that had been closed for two years to complete working order at the request of Ramstein AFB during the renovation of one of their runways to have no disruption in ops tempo.

ADMINISTRATIVE
· Created and updated documentation used by all System Administrators to include spreadsheets and daily logs.
· Completed all required training, time cards, and annual performance reports on time.

EDUCATION AND TRAINING
American Military University, BS in Information Technology Management, Completed 3/3/2013
American Military University, Certification in Cyber Security, Completed 11/29/2016
· Airman Leadership School 
· Professional member of the Golden Key International Honor Society
